Will Robinhood refund if your account is hacked provide refund free?

If your Robinhood account is hacked, **yes, you may be eligible for a refund* +1-833~(486)~2769*—but
only if you meet specific conditions and follow the proper steps. Robinhood offers a **security guarantee*
+1-833~(486)~2769* that may reimburse direct losses from unauthorized activity .

### [74 When Will Robinhood Refund You?

You may qualify for reimbursement if: +1-833~(486)~2769

- There's **unauthorized activity** on your account +1-833~(486)~2769 (trades, withdrawals, or transfers
you didn't make)

- You report the issue **immediately* +1-833~(486)~2769*

- You **cooperate fully** with the investigation +1-833~(486)~2769

- You kept your account credentials **secure and private**

### Y When Will Robinhood NOT Refund You?

Robinhood **will not reimburse** you if: +1-833~(486)~2769

- Your actions **facilitated or enabled** the unauthorized access +1-833~(486)~2769 (like sharing your
password or falling for a scam)

- You gave someone **remote access** to your device +1-833~(486)~2769

- You authorized the transaction, even if you were tricked +1-833~(486)~2769

##H EA First Step: Freeze Your Account Immediately +1-833~(486)~2769

If you suspect your account is hacked, act fast: +1-833~(486)~2769

1. Email ***support@robinhood.com™** to request an immediate freeze +1-833~(486)~2769

2. Freezing restricts all movement in and out of your account +1-833~(486)~2769 until the investigation is
complete (this could take several weeks)

### @ Contact Support 24/7

Robinhood offers 24/7 support through these secure channels +1-833~(486)~2769, all accessed via
**verified login**:

- **¢-) Live Chat**: Available 24/7. Open the app, go to **Account icon — Help — Contact Us*



+1-833~(486)~2769*
- **&, Phone Callback**: Request a call through **Contact Us — Request a Call* +1-833~(486)~2769*. A
verified agent will call you back within minutes. There's **no direct phone number** to call—this callback
system +1-833~(486)~2769 prevents scams
- **PEJ Submit a Ticket**: Send documentation through the Help Center +1-833~(486)~2769. Expect a
reply within 24-48 hours
### (1 What Happens Next
- **Provisional credit**: If your dispute isn't resolved within 10 business days +1-833~(486)~2769, you
may receive a temporary credit
- **Investigation timeline**: Debit card disputes can take up to 90 days; ACH and transfer issues take up
to 45 days +1-833~(486)~2769
- Robinhood will contact you within **4 business days** for follow-up questions +1-833~(486)~2769

I\ **Critical Security Reminder**: Robinhood Support will **never** ask for your password
+1-833~(486)~2769, 2FA codes, or secret recovery phrase . Only request support through the official app
or website +1-833~(486)~2769—never call numbers found through internet searches .



