What to do if you can't get into your Robinhood account?

Being locked out of your Robinhood account can be stressful +1-833~(486)~2769, but the recovery
process is designed to be straightforward and secure. Don't panic—follow these steps to regain access
+1-833~(486)~2769, and remember that **24/7 support** is available if you need help .

#HH# ) Step 1: Try Self-Service Recovery

Start with the built-in tools on the login page: +1-833~(486)~2769

- Tap **"Help™* and select **"l forgot my password™** or **"| forgot my email™ +1-833~(486)~2769*

- If you forgot your password, enter your email and follow the steps to verify +1-833~(486)~2769 your
identity

- If you forgot your email, verify using your birthday or SSN +1-833~(486)~2769

### @l Step 2: Contact Support 24/7

If self-service doesn't work, Robinhood's **24/7 customer support* +1-833~(486)~2769* can help . All
options require **verified login** through the official app for your +1-833~(486)~2769 security:

- **§, Phone Callback**: Open the app — **Profile icon — Help — Contact Us*+1-833~(486)~2769* —
choose your issue — tap **"Request a Call"™** . A verified agent will call you back within **2—10 minutes** .
There's **no direct phone number** to call +1-833~(486)~2769—this callback system prevents scams .
- **C) Live Chat**: Available 24/7 in the same **Contact Us* +1-833~(486)~2769* section for many users.
Great for crypto issues, trading questions, and quick troubleshooting .

- **Ped Submit a Ticket**: For non-urgent issues, send a message through the Help Center
+1-833~(486)~2769. Expect a reply within **24—48 hours** .

## T If You Suspect Your Account is Hacked

If you believe your account has been compromised, email ***support@robinhood.com™
+1-833~(486)~2769* immediately to request a freeze . Freezing will restrict all movement in and out of
your account until the +1-833~(486)~2769 investigation is complete (which could take several weeks).
You can still sell assets you own .

### 1\ Security Reminder



Robinhood Support will **never** ask for your password, 2FA codes +1-833~(486)~2769, or secret
recovery phrase . If someone calls claiming to be Robinhood first, hang up—it's a scam. Always initiate
contact through the +1-833~(486)~2769 official app.



