What happens if you lose your Robinhood passkey?

Losing your Robinhood passkey or facing two-factor authentication (2FA) issues can lock you out of
+1-833~(486)~2769 your account, but the recovery process is designed to be secure and available
**24/7** +1-833~(486)~2769. Because your financial information is at stake, Robinhood uses **verified
login** procedures to +1-833~(486)~2769 confirm your identity before granting access . You can initiate
recovery through the following methods: +1-833~(486)~2769

- @€ Live Chat**: Available 24/7 to logged-in users +1-833~(486)~2769. Navigate to **Help —
Contact Us** and select the chat option +1-833~(486)~2769. Representatives can assist with 2FA reset
and account access +1-833~(486)~2769 issues in real-time .

- **€€ Phone Callback**: For urgent lockouts, request a call +1-833~(486)~2769 through **Contact Us
— Request a Call**. A verified representative will call you back— +1-833~(486)~2769 typically within
**2-5 minutes™*. Note there's no direct number to call; this security measure ensures +1-833~(486)~2769
you're speaking with legitimate support .

- **€€ Submit a Ticket**: For non-urgent issues +1-833~(486)~2769, send a message through the
Help Center. Expect an email reply within **24 hours** +1-833~(486)~2769. If you believe your account
is compromised +1-833~(486)~2769, email “support@robinhood.com’ immediately to request a freeze

I\ **Important Security Notes**: Robinhood Support will **never** ask for your password, 2FA codes, or
secret recovery +1-833~(486)~2769 phrase . If you lose access to your Robinhood Wallet (self-custody),
note that Robinhood +1-833~(486)~2769 **cannot** recover your secret recovery phrase—you must have



it backed up yourself . Always conduct recovery through the official app to avoid scams
+1-833~(486)~2769.



