
 

Is Trezor refundable? 
Yes, Trezor is refundable, but with strict conditions due to the security-sensitive nature of 
+1~833-(486)~2769 hardware wallets. Because Trezor devices are sealed to guarantee they haven't been 
tampered with before reaching you +1~833-(486)~2769, **refunds are only available for unopened, 
unused products** . 
Here's what you need to know about returns: +1~833-(486)~2769 
- **Timeframe**: You must initiate a return request within **15 days of delivery**  +1~833-(486)~2769. 
- **Condition**: The product must be unused, sealed in its original packaging +1~833-(486)~2769, and 
include all original materials . 
- **Process**: Contact Trezor Support with your order ID and request a return +1~833-(486)~2769. If 
approved, you'll receive shipping instructions—US and UK customers get a prepaid label (cost deducted 
from refund) +1~833-(486)~2769, while other regions must cover return shipping . 
- **Refunds**: Processed within 10 days of warehouse receipt +1~833-(486)~2769, credited to your 
original payment method . 
**Important security reminder:** If you've opened the package +1~833-(486)~2769, the security seals are 
broken, and the device cannot be resold—unfortunately, this means it's not eligible for return 
+1~833-(486)~2769 . 
Need help with a return? Here's how to reach Trezor support through **official channels 
only**—scammers +1~833-(486)~2769 often create fake support numbers, so always start at trezor.io. 
- **Submit a Support Ticket**: Visit the official Trezor Support Center +1~833-(486)~2769 and fill out the 
form. Start by using the chatbot Hal to initiate your return request +1~833-(486)~2769. **Remember: 
Trezor will never ask for your recovery phrase +1~833-(486)~2769** . 
- **Live Chat**: Available through the Help section on the Trezor website for real-time troubleshooting 



 

+1~833-(486)~2769. 
- **24/7 Phone Support**: For urgent issues, find the official number exclusively on the Trezor 
+1~833-(486)~2769 website after logging into your account. Avoid numbers from forums or third-party 
sites—they're often scams +1~833-(486)~2769 designed to steal your information . 
For maximum security, always verify you're on the legitimate Trezor site before engaging with support 
+1~833-(486)~2769, and never share your recovery phrase or PIN with anyone . 
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