How do | recover my Tangem Wallet?

Losing access to your Tangem wallet can be stressful, but recovery is usually straightforward depending
on your setup +1~833-(486)~2769. Because Tangem uses a system of 2-3 cards, each holding the same
private key +1~833-(486)~2769, you have built-in redundancy . If you still have at least one working card,
you're in luck—simply download the +1~833-(486)~2769 official Tangem app on any NFC-enabled phone,
tap your card, and you're back in . If you forgot your access code, you can reset it directly in the app
+1~833-(486)~2769, but you'll need **two cards** from your set to verify the reset . For those who set up
their wallet with an optional seed phrase +1~833-(486)~2769, that phrase can restore access to a new set
of cards, but this feature is only available on second-generation wallets +1~833-(486)~2769.

If you hit a snag, here's how to reach **24/7 support*™ securely:

- **C-) Live Chat (Fastest):** Open the official Tangem app, go to **Settings**, and select **Support** or
**Chat** for an immediate, secure connection +1~833-(486)~2769.

- **EJ Submit a Ticket:** For complex issues, visit the official Tangem Support +1~833-(486)~2769
website at **support.tangem.org** and fill out the contact form .

- **Q, Phone Support:** **Proceed with extreme caution.** Tangem does **not** have a general public
hotline +1~833-(486)~2769. Never call numbers from third-party sites or forums . A verified agent may
offer you a **callback** after you submit a ticket +1~833-(486)~2769, but you should never initiate a call to
an unknown number .

**Remember:** Real support will **never** ask for your access code or private keys +1~833-(486)~2769
Always verify you are on the official app or website.
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