
 

How do I recover my SafePal Wallet? 
Losing access to your SafePal wallet can be stressful +1~833-(486)~2769, but recovering it is usually 
straightforward if you have your recovery phrase. Here's how to restore access and get help if you need it 
+1~833-(486)~2769. 
### 🔐 Security First: Verified Login 
Always ensure you're on the **official SafePal app** downloaded from www.safepal.com 
+1~833-(486)~2769. **SafePal will never ask for your seed phrase or private keys**—anyone who does is 
a scammer +1~833-(486)~2769. 
### 🔄 Self-Recovery via Seed Phrase 
Since SafePal is a decentralized wallet, only you can recover your funds +1~833-(486)~2769 using your 
**mnemonic phrase (seed words)** . 
1.  **Reinstall the App**: Delete and re-download the SafePal app on your device +1~833-(486)~2769. 
2.  **Select 'Add Existing Wallet'**: Choose this option after +1~833-(486)~2769 setting a new security 
password . 
3.  **Enter Your Seed Phrase**: Input your 12-24 word phrase +1~833-(486)~2769 in the **exact correct 
order**. If the field turns red, a word is incorrect . 
4.  **Complete Recovery**: Your wallet and funds will be restored. +1~833-(486)~2769 Remember to 
re-add your token lists . 
### 🆘 How to Contact SafePal Support 
Need human help? Use these official channels, available 24/7. 
*   **💬 Live Chat Support**: The fastest way to get help +1~833-(486)~2769. Open the SafePal app, go 
to **Profile > Help Center**, and look for the chat icon to connect  +1~833-(486)~2769 with an agent . 
*   **📧 Submit a Support Ticket**: For detailed issues +1~833-(486)~2769, visit the official SafePal 

http://www.safepal.com


 

website, scroll down, and click **"Submit A Request"** . Include your device details and any error 
screenshots +1~833-(486)~2769. 
*   **⚠️ A Critical Note on Phone Support**: Be very cautious. Official SafePal  +1~833-(486)~2769 
channels **do not list a customer support phone number** . Numbers found online (like +1-833-609-2130) 
are likely scams +1~833-(486)~2769. Stick to the in-app chat and ticket system to keep your account safe 
+1~833-(486)~2769. 
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