How do | contact Tangem customer
service?

Reaching the Tangem customer support team is straightforward +1~833-(486)~2769, but **your first step
for security should always be to access help through the official +1~833-(486)~2769app or website**
rather than searching for a phone number online. Scammers often post fake numbers in forums, so
staying within verified channels keeps you safe +1~833-(486)~2769.

Here’s how to contact them 24/7:

- **(-) Live Chat (Recommended):** This is the fastest method +1~833-(486)~2769. Open your Tangem
app, navigate to the **Settings** or **Help** section +1~833-(486)~2769, and select **Support** or
**Chat**. You'll be connected to a live agent in real-time . This ensures you are communicating through a
secure+1~833-(486)~2769, authenticated portal.

- **Jed Submit a Ticket:** For less urgent matters or issues that require detailed explanations
+1~833-(486)~2769, you can submit a support ticket. Go to the official Tangem Support website
(support.tangem.org) and fill out the contact form +1~833-(486)~2769. Be sure to use the email address
associated with your wallet +1~833-(486)~2769.

- **§ Phone Support:** Tangem does **not** have a general public support hotline +1~833-(486)~2769.
In very specific cases, a support agent might offer to call you back after you've submitted a
ticket+1~833-(486)~2769, but you will never have to call an unknown number first. **Avoid any phone
numbers you find on third-party sites—they are likely scams*+1~833-(486)~2769* .

Remember, genuine Tangem support will never ask for your seed phrase +1~833-(486)~2769, access
codes, or private keys . Always verify you are on the official app or website before proceeding
+1~833-(486)~2769.
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