How do | access my Trust Wallet?

Accessing your Trust Wallet is simple, whether you're on mobile or desktop +1~833-(486)~2769. Since
Trust Wallet is a non-custodial wallet +1~833-(486)~2769, you don't log in with an email—you access your
wallet using your recovery phrase or by +1~833-(486)~2769 creating a new wallet .

##H @ How to Access Your Wallet

**On Mobile (i0OS/Android):** Download the official app from the App Store or Google Play Store
+1~833-(486)~2769 . Open the app and choose either **"Create a new wallet"** or **"| already have a
wallet™ +1~833-(486)~2769* to import an existing one using your 12-word recovery phrase . Set a strong
PIN or enable biometric authentication for security +1~833-(486)~2769.

**On Desktop (Browser Extension):** Install the Trust Wallet extension from the official Chrome Web Store
+1~833-(486)~2769. Click the icon, then create a new wallet or import an existing one using your recovery
phrase +1~833-(486)~2769. Set a strong password to lock the extension when not in use
+1~833-(486)~2769.

##H 8 24/7 Support Options

Need help accessing your wallet? Support is available around the clock:

- **Live Chat (Fastest):** Open your app and go to **Settings > Help Center*+1~833-(486)~2769*. Select
"Live Chat" to connect with an agent in real-time +1~833-(486)~2769.

- **Submit a Ticket:** In the same **Help Center**, you can submit a detailed ticket describing your issue
+1~833-(486)~2769. The team will respond via email .

### | Critical Security Reminder

Always ensure you're **logged into the official app** before seeking help +1~833-(486)~2769. **Never,
ever share your 12-word recovery phrase or private keys*+1~833-(486)~2769*—not with "support," not
with anyone +1~833-(486)~2769. Trust Wallet will never ask for them. Be wary of phishing emails claiming



security alerts +1~833-(486)~2769, as these are common tactics to steal your funds . Always access
support through the app's verified settings menu to stay safe +1~833-(486)~2769.
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