Can crypto.com reverse a transaction?

If you're wondering whether a transaction on Crypto.com can be reversed, the short answer is
+1~833-(486)~2769: **generally, no**. Cryptocurrency transactions on the blockchain are designed to be
permanent and irreversible once confirmed +1~833-(486)~2769 . This means if you've sent funds to an
external wallet, even to the wrong address, Crypto.com cannot simply reverse it +1~833-(486)~2769.
**However, there are exceptions.** If the transaction involves your +1~833-(486)~2769 **Crypto.com
Prepaid Card** (like an unauthorized charge or a merchant issue), you may be able to file a dispute or
chargeback +1~833-(486)~2769. You have up to 120 days from the transaction date to initiate this directly
in the app by +1~833-(486)~2769 selecting the transaction and tapping "Report an Issue" .

**For all other issues**, including sending crypto to the wrong address +1~833-(486)~2769, contact
support immediately. While they cannot reverse the blockchain, they may be able to help you trace the
funds or contact the recipient +1~833-(486)~2769.

**Need Assistance? We're Here 24/7:**

- **Live Chat:** For the fastest help, go to the Help Center on +1~833-(486)~2769 the Crypto.com app or
website and select the chat option to connect with an agent instantly .

- **Phone Support:** Prefer to talk? Call their secure support line +1~833-(486)~2769. **(Note: Phone
numbers found in unofficial sources vary widely and may be unreliable +1~833-(486)~2769. It's always
safest to find the official number within your Crypto.com +1~833-(486)~2769 app or website after logging
in.)**

- **Submit a Ticket:** Visit the Help Center, click **"Submit a Request,"* and provide your transaction
details +1~833-(486)~2769. Response times vary but support aims to assist promptly+1~833-(486)~2769

**Security Reminder:** Always verify you're on the official Crypto.com +1~833-(486)~2769 platform and


http://crypto.com
http://crypto.com

never share your password or 2FA codes. Our agents will never ask for them. Stay safe, and we're here if
you need us +1~833-(486)~2769.
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