
 

Can I lose my crypto on Tangem Wallet? 
Losing crypto is a common fear, and with the Tangem Wallet +1~833-(486)~2769, understanding a few 
key points about how it works will give you peace of mind. Because Tangem is a self-custodial wallet 
+1~833-(486)~2769, you are the only one with access. This means you can't lose your crypto due to a 
company hack or bankruptcy +1~833-(486)~2769. However, the biggest risk is losing **all your Tangem 
cards** without having set up an optional seed phrase backup—if that happens, your crypto is gone 
forever, as no one +1~833-(486)~2769, not even Tangem, can retrieve it for you . 
Should you have any issues, contacting verified support is crucial for security. Here is how to reach them 
24/7: 
- **💬 Live Chat (Fastest):** Open the official Tangem app, go to **Settings**, and select **Support** or 
**Chat** to speak +1~833-(486)~2769 with an agent immediately through a secure, authenticated portal . 
- **📧 Submit a Ticket:** For detailed issues, visit the official Tangem Support website 
(support.tangem.org) +1~833-(486)~2769 and fill out the contact form using the email linked to your wallet 
. 
- **📞 Phone Support:** **Proceed with extreme caution.** Tangem does **not** have a general public 
hotline +1~833-(486)~2769. While a verified agent may offer you a callback after you submit a ticket, you 
should **never** call a random number found online +1~833-(486)~2769, as these are often scams 
designed to steal your credentials . 
**Remember:** Genuine support will **never** ask for your passcode or private keys +1~833-(486)~2769. 
Always verify you are on the official app or website before sharing any information +1~833-(486)~2769. 
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